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The Conflict Resolution Toolbox 2010-03-18
in real life conflict resolution situations one size does not fit all just as a mechanic does not fix every car with the same tool
the conflict resolution practitioner cannot hope to resolve every dispute using the same technique practitioners need to be
comfortable with a wide variety of tools to diagnose different problems in vastly different circumstances with different
people and resolve these conflicts effectively the conflict resolution toolbox gives you all the tools you need eight different
models for dealing with the many conflict situations you encounter in your practice this book bridges the gap between
theory and practice and goes beyond just one single model to present a complete toolbox a range of models that can be
used to analyze diagnose and resolve conflict in any situation it shows mediators negotiators managers and anyone needing
to resolve conflict how to simply and effectively understand and assess the situations of conflict they face and it goes a step
further offering specific practical guidance on how to intervene to resolve the conflict successfully each model provides a
different and potentially useful angle on the problem and includes worksheets and a step by step process to guide the
reader in applying the tools offers eight models to help you understand the root causes of any conflict explains each model
s focus what kind of situations it can be useful in and most importantly what interventions are likely to help provides you
with clear direction on what specific actions to choose to resolve a particular type of conflict effectively features a detailed
case study throughout the book to which each model is applied additional examples and case studies unique to each
chapter give the reader a further chance to see the models in action includes practical tools and worksheets that you can
use in working with these models in your practice the conflict resolution toolbox equips any practitioner to resolve a wide
range of conflicts mediators negotiators lawyers managers and supervisors insurance adjusters social workers human
resource and labour relations specialists and others will have all the tools they need for successful conflict resolution

The Handbook of Conflict Resolution 2011-03-04
the handbook of conflict resolution second edition is written for both the seasoned professional and the student who wants
to deepen their understanding of the processes involved in conflicts and their knowledge of how to manage them
constructively it provides the theoretical underpinnings that throw light on the fundamental social psychological processes
involved in understanding and managing conflicts at all levels interpersonal intergroup organizational and international the
handbook covers a broad range of topics including information on cooperation and competition justice trust development
and repair resolving intractable conflict and working with culture and conflict comprehensive in scope this new edition
includes chapters that deal with language emotion gender and personal implicit theories as they relate to conflict
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The Complete Guide to Conflict Resolution in the Workplace 2002
people thrive on conflict in most areas of their lives football games political debates legal disputes yet steer clear from
workplace conflicts but conflict is actually a healthy way to challenge the existing order and essential to change in the
workplace the real problem is not conflict per se but managing conflict this authoritative manual explains step by step how
to design a complete conflict resolution system and develop the skills to implement it packed with exercises case studies
and checklists the book also supplies an overview of workplace conflict diagnostic tools for measuring it techniques for
resolving conflict such as negotiation labor management partnerships third party dispute resolution mediation arbitration
more

Managing Conflict 2017-09-03
conflict in the workplace is a perennial problem for organizations whether it s a disagreement between colleagues a
dispute with management or large scale industrial action conflict negatively affects both people and profits as employee
morale and productivity fall endorsed by the cipd managing conflict is an essential guide for hr professionals needing to
tackle these problems by not only resolving current issues but also preventing future instances of conflict going beyond
interpersonal conflict the book also looks at resolving board room disputes disputes with shareholders in the supply chain
commercial disputes and customer complaints the first part of managing conflict covers the causes and costs of conflict the
impact of the psychological contract and the legal framework for managing workplace disputes both in the uk and
internationally the second part of the book provides a blueprint for redefining resolution and building a culture of
constructive conflict management from designing a conflict management strategy and developing a formal resolution
process to embedding mediation engaging stakeholders and training managers in resolution and mediation skills this book
also includes conflict resolution toolkits for managers hr teams employees and unions to help tackle conflict and bullying at
work packed with best practice case studies from major uk and global organizations this is an indispensable guide for all hr
professionals looking to resolve conflict in the workplace online supporting resources include a conflict health check tool
conflict cost calculator and checklist for developing an internal mediation scheme

Creative Conflict Resolution in Private and Professional Life 2023-12-02
mastering conflict resolution transform challenges into opportunities discover the art of transforming conflicts into
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opportunities with christa kordy s insightful book creative conflict resolution in private and professional life this guide
delves into the complexities of conflicts in both personal and professional settings providing effective strategies for
constructive resolution kordy demonstrates that conflicts often seen as obstacles are actually catalysts for growth
innovation and deeper understanding learn to navigate disagreements with finesse turning them into constructive
dialogues this book is not just a manual it s a transformative journey towards empowerment teaching you to harness
conflicts for personal and professional development join christa kordy in redefining conflict resolution and turn every
challenge into a stepping stone towards a harmonious and fulfilling life

Conflict Resolution at Work For Dummies 2009-12-30
a practical workplace guide to handling conflict effectively managing employees and encouraging them to work together
toward a common goal is an essential skill that all leaders should possess conflict resolution at work for dummies provides
the tools and advice you need to restore peace train your colleagues to get along better with others prevent conflicts from
ever starting and maintain better productivity while boosting morale one of the only trade publications that takes the
manager s perspective on how to address conflicts resolve disputes and restore peace and productivity to the workplace
examines more positive means for resolving conflicts other than arguing surrendering running away filing a lawsuit etc
helps managers and employees sort through problems and make the workplace a more rewarding place no manager should
be without conflict resolution at work for dummies

Conflict Resolution - Volume II 2009-11-10
conflict resolution is a component of encyclopedia of institutional and infrastructural resources in the global encyclopedia
of life support systems eolss which is an integrated compendium of twenty one encyclopedias the theme on conflict
resolution deals with conflict which is an integral component in the utilization and management of all life support systems
these volumes give a comprehensive review on conflict domains warfare internal conflicts and the search for negotiated or
mediated resolutions analysis methods of conflict and its resolution approaches to conflict resolution formal models for
conflict resolution and case studies these two volumes are aimed at the following five major target audiences university
and college students educators professional practitioners research personnel and policy analysts managers and decision
makers and ngos
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Mediating Dangerously 2002-02-28
sometimes it s necessary to push beyond the usual limits of themediation process to achieve deeper and more lasting
change mediating dangerously shows how to reach beyond technical andtraditional intervention to the outer edges and
dark places ofdispute resolution where risk taking is essential and fundamentalchange is the desired result it means
opening wounds and lookingbeneath the surface challenging comfortable assumptions andexploring dangerous issues such
as dishonesty denial apathy domestic violence grief war and slavery in order to reach adeeper level of transformational
change mediating dangerously shows conflict resolution professionals howto advance beyond the traditional steps
procedures and techniquesof mediation to unveil its invisible heart and soul and to revealthe subtle and sensitive engine
that drives the process of personaland organizational transformation this book is a major newcontribution to the literature
of conflict resolution that willinspire and educate professionals in the field for years to come

Conflict Management for Managers 2012-12-14
raines masterfully blends the latest empirical research on workplace conflict with practical knowledge skills and tools to
effectively manage and prevent a wide range of conflict episodes this is a highly applicable top shelf book that will assist
anyone from the aspiring manager to top level management and leadership in the public private and nonprofit sectors it
will also be a fast favorite of professors trainers and students of business and conflict management brian polkinghorn
distinguished professor center for conflict resolution salisbury university with her broad dispute resolution teaching and
editing experience susan raines is uniquely qualified to organize what is known about conflict management in the
workplace she has succeeded in providing private public and nonprofit managers with accessible concepts and tools to deal
effectively with the internal and external conflicts they must confront every day essential reading for all managers alan e
gross senior director training coordinator new york peace institute after reading an advance copy of raine s impressive
book i can t wait to begin to use it as a seminal text in my classes in organizational conflict i am amazed at her ability to
cover so well such disparate subjects as systems design public policy disputes small and large group processes customer
conflicts conflicts in a unionized environment and conflicts within regulatory contexts her user friendly writing style is
enhanced by her salient examples of exemplary and mistake laden practices within public and private sector organizations
a must read for scholars students and practitioners interested in organizational conflict neil h katz professor conflict
analysis and resolution nova southeastern university conflict management skills are essential to a manager s success raines
a leading scholar and practitioner provides a comprehensive and strategic new guide to these critical skills and how to use
them in any organization lisa blomgren bingham keller runden professor of public service school of public and
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environmental affairs indiana university

How To Manage Conflict in the Organization 2005-10-26
gain control of tough conflict situations and transform them into a productive force in your organization how to manage
conflict in the organization second edition equips you with the strategies tactics and insights you need to gain control of
tough conflict situations you ll discover how to spot potential interpersonal conflicts and defuse them before they flare up
you ll understand how when where and why to apply the five favored conflict resolution approaches and you ll develop the
insight and intuition you need to make them work this book will give you the skills to transform conflict into a positive
productive force by applying the proven techniques of principled negotiation you will learn how to transform conflict into a
positive productive force respond to on the job conflicts quickly and effectively resolve conflicts positively using proven
principled negotiation techniques understand the differences between structural organizational and interpersonal conflict
separate people from issues and focus on interests not positions get beyond immediate tensions and disagreements to the
root causes of any interpersonal conflict apply five surefire conflict resolution approaches avoiding accommodating
compromising forcing and collaborating adopt best practices for implementing alternative dispute resolution techniques
develop strategies for dealing with conflict resolution in electronic communication follow guidelines for when to consult
with hr about a conflict resolution situation this is an ebook version of the ama self study course if you want to take the
course for credit you need to either purchase a hard copy of the course through amaselfstudy org or purchase an online
version of the course through flexstudy com

Conflict Resolution in the Workplace 2015-03-22
ideally the workplace should be an environment free from worry and stress where employees can feel safe comfortable
welcome able to get creative juices flowing stay motivated and be efficient and productive however most of us don t
actually think of our offices this way if we did we would never dread going to work and we wouldn t try to negotiate
working from home occasionally often the thing that prevents us from feeling more positive about our workplace is the
stress and conflict we experience with co workers it s sometimes harder to get along with office folk than say school mates
or people from the gym or church since we don t have the luxury of choosing who we work with we are stuck with whoever
happens to work there too unlike other social settings where we choose those close to us based on our similarities and
common interests the good news is through better understanding and a little strategy workplace conflict can be resolved
and altogether eliminated throughout this book i m going to show you how to mediate conflicts and easily arrive at
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amicable solutions acceptable to all parties more importantly you will learn how to conflict proof your workplace to prevent
conflicts before they have a chance to get out of hand if you are ready to take the first step to creating a stress free and
productive workplace then let s get started

The Conflict Resolution Training Program 2002-01-09
the conflict resolution training program participant s workbook offers both new and seasoned negotiators mediators and
arbitrators a step by step approach for learning dispute resolution techniques this hands on workbook is filled with a
variety of exercises activities worksheets role plays and other interactive techniques that are readily accessible for learning
the skills needed to resolve conflicts trainers and participants can select the sections of the flexible program that best meet
their specific objectives and goals

Conflict Resolution 1998
a book that deals with the resolution of conflict across the legal social and political spectrum by means of alternative
methods to confrontation and conflict and adversarial approaches

The Handbook of Conflict Resolution 2014-02-28
praise for the handbook of conflict resolution this handbook is a classic it helps connect the research of academia to the
practical realities of peacemaking and peacebuilding like no other it is both comprehensive and deeply informed on topics
vital to the field like power gender cooperation emotion and trust it now sits prominently on my bookshelf leymah gbowee
nobel peace prize laureate the handbook of conflict resolution offers an astonishing array of insightful articles on theory
and practice by leading scholars and practitioners students professors and professionals alike can learn a great deal from
studying this handbook william ury director global negotiation project harvard university coauthor getting to yes and
author the third side morton deutsch peter coleman and eric marcus put together a handbook that will be helpful to many i
hope the book will reach well beyond north america to contribute to the growing worldwide interest in the constructive
resolution of conflict this book offers instructive ways to make this commitment a reality george j mitchell former majority
leader of the united states senate former chairman of the peace negotiations in northern ireland and the international fact
finding committee on violence in the middle east chairman of the board walt disney company senior fellow at the school of
international and public affairs columbia university let s be honest this book is just too big to carry around in your hand but
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that s because it is loaded with the most critical essays linking the theory and practice of conflict resolution the handbook
of conflict resolution is heavy on content and should be a well referenced resource on the desk of every mediator as it is on
mine johnston barkat assistant secretary general ombudsman and mediation services united nations

The Conflict Resolution Toolbox 2020-08-25
in real life conflict resolution situations one size does not fit all just as a mechanic does not fix every car with the same tool
the conflict resolution practitioner cannot hope to resolve every dispute using the same technique practitioners need to be
comfortable with a wide variety of tools to diagnose different problems in vastly different circumstances with different
people and resolve these conflicts effectively the conflict resolution toolbox gives you all the tools you need eight different
models for dealing with the many conflict situations you encounter in your practice it shows mediators negotiators
managers and anyone needing to resolve conflict how to simply and effectively understand and assess the situations of
conflict they face and it goes a step further offering specific practical guidance on how to intervene to resolve the conflict
successfully updated with new chapters based on reader and colleague feedback a new foreword and a new introduction
the remaining chapters will also be updated as needed to be more current updated examples stories case studies etc

Conflict Resolution 2008
in the workplace clear concise communication is always a necessary factor to embrace we as individuals need to remain
responsible enough to actively resolve our internal conflicts and be able to articulate our basic needs in a respectful
manner to others this text is a useful tool in finding your way in conflict management

The 7 Principles of Conflict Resolution 2018-08-02
7 principles of conflict resolution is the go to resource for conflict and dispute resolution whether you re new to the subject
or an experienced practitioner this books sets the out 7 principles to create and maintain successful workable relationships
through effective conflict resolution it provides you with the tools to resolve or mediate difficult conversations and conflict
situations whatever the situation or context and help other people do the same to transform professional and personal
relationships permanently crucially it allows you to achieve results without the need to go to court or litigation even when
conflict has escalated or is entrenched the 7 principles to effective conflict resolution will enable you to understand discuss
and resolve problematic situations whether as an individual or organisation 1 acknowledge the conflict 2 take control
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building resolution focussed conversations 3 construct a resolution with the conflict resolution framework 4 enable others
success 5 build the resolution culture 6 walk the walk 7 engage the safety net when informal resolution doesn t work 7
principles of conflict resolution will guide you through the process from beginning to end with a framework for
conversations and tools techniques and strategies that work there are also templates exercises and worksheets that you
can use to support conversations the full text downloaded to your computer with ebooks you can search for key concepts
words and phrases make highlights and notes as you study share your notes with friends ebooks are downloaded to your
computer and accessible either offline through the bookshelf available as a free download available online and also via the
ipad and android apps upon purchase you ll gain instant access to this ebook time limit the ebooks products do not have an
expiry date you will continue to access your digital ebook products whilst you have your bookshelf installed

The Handbook of Conflict Resolution Education 1998
based on the principles of cooperation and problem solving conflict resolution helps students solve problems themselves by
identifying underlying needs and finding solutions that meet everyone s interests to the fullest extent possible with an easy
to use workbook format

Conflict Resolution Education 1996
developed for educators juvenile justice practitioners and others in youth serving organizations to heighten awareness of
conflict resolution education and its potential to help settle disputes peacefully in a variety of settings the guide provides
background information on conflict resolution education an overview of four widely used promising and effective
approaches and guidance on how to initiate and implement conflict resolution education programs in various settings
includes curriculum resources reading list glossary and assessment forms charts and tables

Conflict 1990
the first part of a set of four volumes seeking to provide an historical and theoretical perspective for consideration of
theory and practice in conflict resolution and prevention the other volumes cover the human needs theory and readings
and practices in management and resolution
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Peer Mediation 1997
program for helping secondary school students acquire skills in conflict resolution

Cultural Impact on Conflict Management in Higher Education 2018-07-01
cultural impact on conflict management in higher education shares information regarding conflict management and
resolution in higher education from a global perspective in this book we introduced many conflict resolution methods from
different regions in the world you can borrow some successful strategies and examine the differences and similarities
between contexts the book shares a conflict resolution model which may direct the reader to start thinking about
addressing and managing conflicts from different levels of organizations this book is a collective work of authors coming
from all over the world we chose higher education as the context because it is a place where diverse thoughts perspectives
and people come together because of the potential richness of diversity on a college campus the opportunity for conflicts
occurs managing conflict does not work when there is a one way only approach model for addressing conflict some conflict
resolution encompasses multiple dimensions a one s personal beliefs or beliefs about an issue b an individual s personal
history in terms of how the conflict was perceived as something to be discussed or not c work culture of the conflict where
if one has a conflict the person or unit is messing up or there is a problem person d the unconscious strategies of face
saving trying to maintain one s image present e social hierarchies or relationships and f the diversity dimensions and issues
that may be present

Conflict Resolution in Asia 2018
this study examines the role of mediation and other cultural conflict resolution models in asia the contributors use various
countries as case studies to analyze how traditional indigenous and culturally based conflict resolution processes interact
with more formal legal systems to address conflicts

Conflict Resolved? 2001-11-28
this work raises questions on whether and how to effectively resolve conflict taking stock of the ideas assumptions and
practices of this emerging field the book provides an examination of conflict theory and practice focusing on politics and
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international relations as well as biology culture management psychology and social psychology central to its thesis is the
interaction between the skills of resolving conflict and societal pressures for conflict s continuation conflict resolution is a
growth area of study its methods are applicable in domestic violence as well as in attempts to secure world peace this text
is written in a deliberately provocative way which does not include every side to an argument

Beyond Confrontation 1995
an interdisciplinary approach to the politics of peace

Conflict Resolution in the Schools 1992
sponsored by the national institute for dispute resolution and the national association for mediation in education an
invaluable staff and program development tool the research references discussion topics training modules and applications
provide educators with a strong foundation for skill building and program development i highly recommand this training
manual to educators who are planning conflict resolution programs in their schools paul wiley principal crocker elementary
school amherst massachusetts based on material developed by the national institute for dispute resolution nidr and the
former national association for mediation in education now merged with the nidr youth program this practical resource
guide shows educators how to diagnose conflicts handle difficult confrontations and implement appropriate mediation and
problem solving strategies

Conflict Resolution in the Schools 1996-07-18
written by a distinguished scholar this book explores themes of culture identity and power as they relate to conceptions of
practice in conflict resolution and peacebuilding among the topics covered are ethnic and identity conflicts culture
relativism and human rights post conflict trauma and reconciliation and modeling varieties of conflict resolution practice
context and pretext in conflict resolution is the winner of the 2014 conflict research society book of the year prize

Context and Pretext in Conflict Resolution 2015-11-17
this book is a commonsense guide to becoming a reflective practitioner written by a practitioner for practitioners relying
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on actual practice situations stories and self guided exercises it responds to the questions why should professionals care
about reflective practice how do its principles and methods increase competence what characteristics distinguish reflective
practitioners every person in a conflict resolution process sees the world differently and acts in a distinctive manner yet by
following well developed practice routines practitioners often fail to consider the unpredictability of human interactions
and overlook behaviors that are inconsistent with their expectations to respond effectively to surprising and unpredictable
events this book encourages practitioners to adapt their thinking so they can use their knowledge and skills when
situations do not match their assumptions or are inconsistent with their practice routines

The Guide to Reflective Practice in Conflict Resolution 2019-03-08
building upon mitchell s earlier work the structure of international conflict this volume surveys the field of conflict analysis
and resolution in the twenty first century exploring the methods which people have sought to mitigate destructive
processes including the creative and innovative new ways of resolving insoluble disputes

The Nature of Intractable Conflict 2014-11-11
understanding conflict resolution is a comprehensive introduction to the study of peace and conflict studies it explores both
the historical roots of the study of conflict management as well as the contemporary settings and the tools available to
states regional and global organizations where these core ideas apply drawing on cutting edge research and examples from
around the world the fifth edition includes three new chapters on the key threats and hopes emerging post 2010 one sided
violence including genocide and terrorism gendering international affairs and climate challenges stemming from global
warming and the danger of nuclear war brand new case studies focusing on contemporary events and issues isis brexit
nuclear arms race refugees as a weapon of war learning features such as graphs data sets a glossary annotated further
reading lists and access to a companion website full of online resources this is an essential text for all students lecturers
and researchers of peace and conflict resolution in international relations global politics and political science

Understanding Conflict Resolution 2019-01-10
this unique collection of comparable case studies addresses the need to assess modes of conflict resolution in a larger
sociocultural context with attention to varying approaches and cultural perspectives editors avruch black and scimecca
along with other anthropologists and sociologists propose and test different propositions while looking toward a general
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theory of conflict and conflict resolution they offer a broad range of vantage points for considering conflict resolution in
five different cultures conflict resolution is seen as an emerging discipline

Conflict Resolution 1998-07-23
while dramatic changes are taking place on the international scene and among the major powers africa continues to suffer
from a multitude of violent conflicts the toll of these conflicts is monumental in terms of war damage to productivity scarce
resources diverted to armaments and military organizations and the resulting insecurity displacement and destruction at
the same time africans in response to internal demands as well as to international changes have begun to focus their
attention and energies on these problems and are trying innovative ways to resolve differences by nonviolent means the
outcomes of these attempts have urgent and complex implications for the future of the continent with respect to human
rights principles of democracy and economic development in this book african european and u s experts examine these
important issues and the prospects for conflict management and resolution in africa they review the scholarship in
resolution in light of international changes now taking place addressing the undying internal causes of conflict they
question whether global events will promote peace or threaten to unleash even more conflict the authors focus their
analysis on the issues involved in african conflicts and examine the areas in need of the most dramatic changes they offer
specific recommendations for dealing with current problems but caution that unless policymakers confront the security
situation in africa further destruction to national unity and political and economic stability is imminent case studies and
themes for further long term research are recommended

Conflict Resolution in Africa 2011-07-01
the carefully curated articles in effective negotiation and conflict resolution in today s environment a reader introduce
students to theoretical approaches and practice suggestions regarding effective strategies for negotiating successfully and
resolving conflict organized into four units the text consistently emphasizes the importance of research and planning as
well the need for flexibility unit 1 analyzes key negotiation concepts unit 2 examines negotiation in cross cultural settings
unit 3 discusses business and organizational negotiations while unit 4 focuses on conflict resolution including direct and
indirect confrontations and methods for salvaging failing situations the articles present a variety of examples and settings
ranging from the automotive industry to international business to hostage situations each unit includes an original
introduction and pre reading key terms and concepts as well as post reading questions and activities dedicated to giving
readers a fully applicable understanding of how to plan manage and successfully conclude a negotiation that leaves both
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sides satisfied and willing to work together again effective negotiation and conflict resolution in today s environment is
well suited to courses in persuasion conflict resolution negotiation and international business

Effective Conflict and Negotiation in Today's Changing Environments
(First Edition) 2017-08-07
these essays argue that while conflict resolution is well equipped to bring about temporary settlements and brief periods of
peace in volatile situations conventional conflict resolution techniques are not capable of building long term stability

From Conflict Resolution to Reconciliation 2004
help your middle and high school students learn to communicate and cooperate with each other through these experiential
activities students will become skillful in communicating trusting working together and managing conflicts contains
reproducible activities

Conflict Management Training Activities 1994
the eagerly awaited new edition of this highly popular text continues to be the most lucid and engaging book available on
conflict resolution and peace agreements peter wallensteen a renowned academic in the field draws on recent research
and examples from around the world linking the theory of conflict resolution to real world cases throughout the book new
to the third edition expanded coverage of the making of peace agreements including peace and justice disarmament and
gender peace connections coverage of the actions of the obama administration explores the ongoing situations in
afghanistan iraq somalia sudan the cote d ivoire iran pakistan and the arab democratic wave from a conflict resolution
perspective updated coverage of the continuing war on terror attention is given to the comparison of different outcomes
whether negotiated between parties or victory of one over the other with references to sri lanka the middle east and liberia
understanding conflict resolution remains an essential text for all students lecturers and researchers of peace and conflict
resolution in international relations global politics and political science
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CONFLICT RESOLUTION IN THE MIDDLE SCHOOL. 2000
problems that just won t go away can be settled through methods developed by one of america s leading experts in conflict
resolution in clear language weeks shows readers how to turn conflict into lasting partnerships and ensure a fruitful
outcome

Understanding Conflict Resolution 2011-11-30
the lessons in this guide teach high school students the essential skills they ll need to manage and resolve interpersonal
conflict in creative positive ways along the way students will also explore diversity power and prejudice as they continue to
develop greater emotional and social skillfulness conflict resolution in the high school contains 36 core skill lessons an
exploration of 8 different implementation models in depth information on how to infuse conflict resolution into the standard
high school curriculum ideas for assessing student learning 9 additional multi period activities for taking the skills and
concepts furtherthe curriculum encourages students to connect the concepts and skills taught in the lessons to their own
personal experiences students learn to analyze conflict deal with feelings more effectively defuse anger and negotiate and
mediate personal and group conflicts students also learn how to build more positive intergroup relations and explore how
they can use their new skills and understandings to make a positive difference in their communities

The Eight Essential Steps to Conflict Resolution 1994-01-04

Conflict Resolution in the High School 1998
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